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Feldkirch office: Mon. - Fri. 8-12,
on appointment in the afternoons

Betreuungspeol Saalbaugasse 2, 6800 Feldkirch
Vorariberg ~ T. +43 5522 78101

Einrichtung der

ARGE Mobile Hilfsdienste & Dornbirn Office

S HESIboR AR e iRa Mon. - Fri. 8-12, Tue. and Thu.

afternoons from 13.30 to 16.00
Am Rathausplatz 4/5, 6850 Dornbirn
T. +43 5572 386568

Information sheet for the placing of independent carers

asof 1.1.2012

Our strength

Placing of independent carers for comprehensive care: from 4 hrsto 24 hrs per day (morning,
afternoon, day, night, 24 hrs, 7 days a week). Short-term assignments also possible (e.g. holiday care).
Top care quality can be ensured by close cooperation with the local carers association.

Costsfor thecare

Remuneration is negotiated by the client and the carer. Average rates charged: approx. EUR 11 per
hour, approx. EUR 80 per day, approx. EUR 80 per night, from EUR 70 to EUR 120 for 24 hrsfor a
client, incl. social insurance plustravel expenses.

Activitiesof thecarers
Home services, support in organising the day-to-day life, contribution to society, in individual cases
certain care or medical activities (when delegated).

Placing period
One week placing the order and starting the assignment, deviation in special cases.

What we dofor clients:

a) Basic package: Information on the personal care system, Recommendation of suitable personal
carers, Service in the event of orders (replacement carer, various clarifications), Liability insurance
b) Enhanced service on request: Home visits with: basic information, six-monthly visits, clarification
of the formalities, (staff placement contracts, registration, re-registration, 24 hr support)

Placing costs

Basic package per support situation: for 24 hr support EUR 260; for individual 24 hr or hourly support
(e.g. holiday representation) EUR 130 Enhanced service: additional to the basic package EUR 260
annually; i.e. in year 1 EUR 520, then EUR 260 Reduced placing costs if support is no longer required
after placing the order.

Further contacts on site

Clarification of requirements as well as comprehensive advice for the entire care and support setting
can be obtained on site from: Carers' Association, Mohi, Socia Welfare Office, Regional Case
Manager.
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